ATTENTION: ALL STORES
MERCHANDISE ACTION Apology Notice

Apology Notice - WK47 ToolPRO Digital Heat Gun -
Due 22.05.25

DUE DATE SIGN OFF TASK TIME RELEASE DATE

22/05/2025 Not Required 15 min 22/05/2025

Mandatory PPE & Safety

0009000 @

Gloves Safety Glasses Mask Safety Step Safety Cone Safety Vest 2 Person Critical Control

19 — Power Tools & .
Hardware Kayne Maslen Z tools outdoor technology@superretailgroup.com

Hi Team,
Unfortunately, the ToolPRO Digital Heat Gun - 528830 as featured in the Week 47 Toolapalooza, will not

have stock available for the beginning of the promotion. Therefore, please display the attached
Apology Notice at the home location and inside the main entrance, for the duration of the catalogue
or until you receive stock. We apologise for the inconvenience, if you have any questions, please
contact z_tools outdoor technology@superretailgroup.com.
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ACTIONS REQUIRED

Actions for stores without stock
1. Display the attached Apology Notice at the home location and behind the register in the
prescribed location, from 22/05/2025 and removed when the sale ends 12/06/2025, or

until stock arrives.
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Apology

Dear Customer,

We regret to advise that due to circumstances beyond our control,
the “ToolPRO Digital Heat Gun - 528830” as advertised on page 2 of
the “Tool Up With Toolapalooza” [On Sale 22/05/2025 — 12/06/2025]
catalogue, will not be available for the beginning of the promaotion.
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We apologise for any inconvenience.




