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HOW THE SYSTEM WORKS

eufy Security Ecosystem

The eufy Security ecosystem includes a series of integrated devices, such as
HomeBase, eufyCam, entry sensor, motion sensor, and Keypad. When these devices
are connected to the HomeBase via the eufy Security app, the Homebase will monitor
all the devices in your house to see if there are any issues. Once faults are detected,
the HomeBase will set off an alarm or send notifications to alert users.

With HomeBase at the core of the network, each connected device complies with
the security rules that are set in the eufy Security app for a given scenario. The eufy
Security ecosystem allows for automation among all of your devices.

The following picture shows the eufy Security ecosystem.
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ADDING YOUR DEVICES TO THE
SYSTEM

Download the eufy Security App

|. Download the eufy Security app from the App Store (iOS devices) or Google

Play (Android devices).
£ Download on the
o App Store
GETITON
> Google Play

2. Sign up a eufy Security account.
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Add HomeBase to the System

I. Power on the HomeBase, and then use the ethernet cable provided to connect
HomeBase to your home router. The HomeBase can also be connected via Wi-Fi
through the eufy Security app.

2. The LED indicator will turn blue (this may take up to | minute) when HomeBase is
ready for setup.

3. Follow the on-screen instructions on the eufy Security app to add Homebase to
the system and to complete the setup.

Add Other Devices

Follow the instructions in the Entry Sensor / Motion Sensor / Keypad User Manual to
add each device to your system.
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KEY FEATURES

Security Mode

On the eufy Security app, go to the Security page to set your security modes:
Away, Home, Customize and Disarm. In each security mode, the device list displays
all devices connected to the same HomeBase. You could customize whether the
HomeBase rings an alarm or sends you alarm alert notifications when the device is
triggered.

Away mode: All sensors are activated and your house will be monitored. The system
is armed and operational. Any human or entry will be detected and an alarm will be
triggered. Recommended using when you are away from home.

Home mode: Interior sensors are disabled, while exterior sensors are activated.
Recommended using when you are at home and want to be alerted about any
potential break-ins outside the house.

Customize mode: Recommended if you feel a customized security mode is needed to
match your specific life requirements.

Disarm mode: All detection functions are disabled. No sensors are activated and

no alarm alerts will be sent. Recommended using when you are experiencing issues
with your devices. The Away, Home, and Customize modes can be edited. You can
choose to push notifications or send alarm alerts on the eufy Security app.

. Leaving Delay

If you activate a security mode with an alarm action and you have to pass by a
triggered device before leaving your house, you can set a delay time. The delay allows
you to leave home without triggering any alarm. You should leave the house before
the countdown ends.

By default, the leaving delay is disabled in each security mode. When you need to set
leaving delay for a certain mode, you can select the device that needs the delay and
determine a countdown from Os to 300s.
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3 Alarm Delay

If you have activated a security mode that has a Homebase alarm action you can set
a delay time before the alarm will sound. The alarm delay feature leaves you enough
time to enter the house and switch the security mode on the Keypad before the
alarm sounds.

By default, the alarm will sound immediately once any device is triggered. If you need
to set alarm delay for a certain device, select the device that requires the delay, and
set a time from Os to 300s.

AUTOMATION

The Automation feature allows a device that is set as a trigger to activate other
devices which are connected to the same HomeBase. For example, you can set the
motion sensor as a trigger and specify the eufyCam action. Once the motion sensor
detects movement, the eufyCam will start recording video.

You can create your own automation on the eufy Security app.
Open the eufy Security app homepage.
Tap the “Security” tab.

Tap the “Automation” tab. Choose a trigger and add an action as you desire. The
automation will be activated automatically according to the settings you create.
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