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IMPORTANT:  It is important that you read these instructions carefully and understand  
the operation and safety features of this appliance

GENERAL SAFETY
• Connect the device only as follows:
- When connecting the power cables supplied with the appliance for connection to 12V DC or 240V AC 

power source
• The appliance shall not be exposed to rain
• When removing the plug from the socket, do not pull on the power cable
• If the 12V DC or 240V AC cable is damaged it must be replaced with the same type & rated cable in 

order to avoid operating problems
• If the device shows visible damage, do not use
• Repairs on this device may only be executed by an approved repair agent
• In the case of required repairs or warranty please contact the Customer Service line PH: 1300 555 197
• Disconnect the supply cable after each use and before cleaning and servicing
• Make sure the ventilation slots are not covered or obstructed at any time during operation
• Check that the voltage indicated on the type plate corresponds to that of the energy supply
• The appliance is not suitable for the transport of corrosive or solvent based substances!
• Food may only be stored in its original packaging or in suitable containers

SAFETY WHEN OPERATING THE APPLIANCE
• Before use ensure the power cords are serviceable & dry
• Do not place the appliance in the proximity of open flames or other heat sources 

(heaters, strong solar rays, gas ovens etc.)
• Do not fill any liquids or ice into the interior of the appliance
• Protect the appliance and cables against heat and moisture
• Ensure your hands are dry before handling the plug or switching on the appliance
• Super Retail Group or Supercheap Auto are not liable for damages which are caused by 

non-intended use or incorrect operation
• This product is suitable for camping use
• The appliance shall not be exposed to rain
• This appliance is not intended to be used in household and similar applications such as
- staff kitchen areas in shops, offices and other working environments;
- farm houses and by clients in hotels, motels and other residential type environments;
- bed and breakfast type environments;
- catering and similar non-retail applications.
• Do not store explosive substances such as aerosol cans with a flammable propellant in 

this appliance

ELECTRICAL DEVICES ARE NOT TOYS!
This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience or 
knowledge, unless they have been given supervision or instruction concerning 
the use of this appliance by a person responsible for their safety. Children 
should be supervised to ensure that they do not play with the appliance.
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Large easy to read 
digital control panel

Easy to clean liner

Easy to access  
power socket

PERFORMANCE & FUNCTION
The Ridge Ryder thermocooler is suitable for mobile use; it is not intended to be used as a fridge/ 
freezer. It can cool goods down to max 25°C below ambient temperature or warm up to a max of 65°C. 
The performance may differ depending on conditions such as voltage input, thermal load, ventilation, 
number of times the cabinet is opened and closed, temperature of goods inside unit etc.

Note: Minimum temperature is dependent on the surrounding ambient/external temperature. 

For example if it is 30°C outside the cooler’s minimum temperature will be approximately 5°C

The thermocooler is equipped with an automatic voltage change over function that will select 240V 
power over 12V power; if 240V power is not available then the 12V power is automatically selected.

ASSEMBLY AND PARTS

Large fans for  
efficient performance

12V and 240V  
cables included
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ADJUSTING TO HEAT OR COOL 
Step 1:

- Use the up/down buttons to select desired 
temperature

-  A fan sound will occur when  
heat or cool mode activated.

PLEASE NOTE: ONCE DESIRED TEMPERATURE 
SET, DISPLAY WILL REVERT SHOWING 
CURRENT TEMPERATURE OF CABINET.

OPERATING INSTRUCTIONS
Step 1: Select the required Power Cable 
and connect to the appliance and suitable 
power source

Step 2: Power On 
- Press power button on display

- Press the temp set button display will flash

- Use the up/down buttons to select desired 
temperature

- A green light will illuminate on display for cooling 
& red light for warming modes

TURN OFF 
Step 1: 
- Press power button to turn unit off
NOTE: Fans may run for up to 30 seconds after turning off.

HINTS & TIPS
- Place the appliance on stable ground when  

in use

- Ensure the appliance is located in a shady spot 
for effective cooling

- For effective use it is best to cool the unit 
overnight with nothing inside of it

- Let warm foods cool down first before placing 
them in the appliance

- If using the appliance to store medicine, 
please check if the cooling capacity of the 
device corresponds to the requirements of the 
respective medication
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FAULT POSSIBLE CAUSE SUGGESTION

The appliance does not appear to 
function and the internal fan cannot 
be heard

Check that the display is on

Check the input power source

• Check all cable connections repair or 
replace as required

• Check the fuse located in the 
cigarette lighter tip is operational 
and not damaged Glass Fuse 5mm x 
20mm F10A/250V

On DC/12V:
• Check that the ignition switch is 

turned on allowing power to the 12V 
accessory socket. Many accessory 
sockets require the engine to be 
running

• Check the 12V socket fuse in the 
vehicle or on your power supply is not 
damaged.

• Try any alternative 12V power supply.
ON AC/240V:
• Check that the lead is connected 

correctly
• Check that the power is turned on

The appliance does not appear to 
be operating however the display is 
illuminated and the internal fan can be 
heard

The ambient temperature is above the 
maximum level of 35°C degrees

•  Check the temperature and  
move to a cooler location

•  Ensure that the vents are not  
blocked or obstructed

•  Remove some of the produce to 
reduce the thermal mass

The appliance does not appear to be 
operating & the internal fan cannot be 
heard

The Thermo-Electric system is defective Call Customer Service on 1300 555 197 
for assistance

The Integrated Electrical System is 
defective

The appliance is not reaching set 
temperature

Appliance only capable of cooling 25°C 
degrees below ambient temperature or 
warm up to a max of 65°C degrees

Move appliance to cooler area or 
change temperature setting

CLEANING
Disconnect the power cable from the power source before cleaning

Using warm soapy water and mild detergents wipe down all internal and external surfaces of the 
appliance taking care that water does not enter any vents or electrical connections.
DO NOT submerge or rinse the appliance under water, in a bowl or sink 
DO NOT use abrasive cleaners or bleach

DISPOSAL
Place the packaging material in the appropriate recycling waste bins wherever possible.
If you wish to dispose of the appliance, ask your local recycling centre or specialist dealer for details 
about how to do this in accordance with the applicable disposal regulations.

MAINTENANCE AND TROUBLESHOOTINGMAINTENANCE AND TROUBLESHOOTING

CAUTION!

TROUBLE SHOOTING
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SPECIFICATIONS

Model RR0056 Thermo-Cooler 24L

Capacity - Gross 24 L

Rated Voltage Mode Rating

Input DC 12V Cool 70W ± 10%

Heat 60W ± 10%

Input AC 220-240V 
50-60Hz

Cool 55W ± 10%

Heat 63W ± 10%

Climate Category T

WARRANTY
This product is guaranteed against defects for a period of 12 months from date of purchase.  
This warranty is provided by Supercheap Auto Pty Ltd ACN 085 395 124 (Supercheap Auto) of 6 Coulthards Ave, Strathpine, 
QLD 4500. PO Box 344 Strathpine, QLD 4500. Phone: +61 (0)7 3482 7900, Fax: + 61 (0)7 3205 8522. The warranty is not 
transferable to a subsequent customer if the product is sold by the original customer during the warranty period. If a defect 
appears in the manufacture or assembly of the product before the end of the warranty period and Supercheap Auto find the 
product to be defective in materials or workmanship than Supercheap Auto will, in its sole discretion either;
a) Replace or repair the product or defective part of the product free of charge; or
b) Have the product or defective part of the product replaced or repaired by a qualified repairer free of charge
Supercheap Auto reserves the right to replace a defective part of the product with parts and components of similar quality, 
grade and composition where an identical part is not available. Refurbished parts may be used to repair the product

WARRANTY CLAIMS
1. To claim under this warranty, take this product to the Front Service Desk of your nearest Supercheap Auto store. For store 

locations, visit www.supercheapauto.com.au (AUS) or www.supercheapauto.co.nz (NZ)

2. Any warranty claim must be accompanied by proof of purchase; additional information may be requested of you to process 
your claim. Should you not be able to provide proof of purchase with a receipt or bank statement, identification showing your 
name, address and signature may be required to process your claim

3. The product may need to be sent for testing to assess the defect before determining any claim. Faults or defects cause by 
product modification, misuse and abuse, normal wear and tear or failure to follow user instructions are not covered under 
this warranty

CONSUMER RIGHTS
• Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a 

replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage.

• You are entitled to have the goods replaced if the goods fail to be of an acceptable quality and the failure does not amount to 
major failure.

• Any expenses incurred relating to the return of this product to store will normally have to be paid by you. For more 
information contact your nearest Supercheap Auto store.

• The benefits to the consumer given in this warranty are in addition to other rights and remedies of the Australian Consumer 
Law in relation to the goods and services to which this warranty relates.
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PLU: 577077
CODE: RR0057
Manufactured and packaged for
SRGS PTY LTD
ABN 23 113 230 050
6 Coulthards Ave, Strathpine
Queensland 4500, Australia
PO Box 344 Strathpine,Queensland 4500
Phone: +61 (0)7 3482 7900
Fax: +61 (0)7 3205 8522
MADE IN CHINA


